Eviction Prevention: Sources of Income
The “Return to NYC Program Page” takes you back to the NYC page on the TBF-Workplace site.
The “Return Westchester Program Page” takes you back to the Westchester page on the TBF-Workplace
site.
The Reports links are specific to each program; the reports will be limited to clients of either NYC or
Westchester.

What sources of income do Bridge Fund clients rely on: wages, food stamps, Social Security? View by borough/city
and/or date of application.

Search Form: The Search Form has fields for a date

or range of dates during which clients applied to the
program. You can enter a date for:
•
•
•

“all applications after this date” or
“all applications before this date” or
“all applications between these two dates”

Next, choose a Borough (NYC) or special program
(such as Retirement Subsidy). If your TBFProgram is
TBFW (Westchester), then choose Westchester.
As an extra option, you can enter the name of a city
in the selected borough or Westchester, such as
Jamaica if you have selected Queens or New
Rochelle in Westchester.
If you leave all fields blank, the report will include all
clients in the database. This is a problem if some
clients are in both a special program (Income
Growth) AND a borough client with a different
ClientID.
The footer on the Search Form warns about this:
Also, to help prevent such a mistake, if
you select Westchester or a Borough, the
options for the special programs will be
hidden. But, if you select nothing, this
error can still occur.

Here is an example of a search. Notice that because
we selected Queens, the special program options
are no longer visible:
Include all of the year 2020 in our search.

Select Queens as the Borough

Select Flushing as the city. Note: if you enter just
“F” in this box for a city in Queens, you will see
results from both Flushing and Far Rockaway. If you
select Westchester and Flushing, you will see no
data at all.
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The X-axis shows all the types of income currently in use (and subject to change):

Each type is represented by a different color. The sources of income for 2020 in Flushing, Queens
included Employment, SNAP, Social Security Disability, and Social Security Retirement. Many clients may have more than
one type, for example UIB (unemployment insurance benefits) and SNAP (food stamps).
If you hover the cursor over the top of a column, you will see the details of how many clients for that type of income.

The Tabular Data: Below the Column Chart, the data is displayed for all the client data retrieve by the search criteria:

The Search was for clients in Flushing, Queens in 2020. Click on the “+” to EXPAND to see all the clients’ data.
When a client (or staff member) fills out a client application, there are check boxes to mark to indicate the client
receives that type of income. So in the table, each row is a client (the ClientID is at the beginning of the row. The
columns are the types of income. In each column, a “1” indicates a checkmark, and a “0” means no checkmark for that
type. At the top of each column is the number of clients checking that type of income and the percentage of the total.
For example, 33% of Flushing clients in 2020 had employment income. And 33% received food stamps (SNAP). In this
search, there is a total of one for each of the four types we see in the Bar Chart.
Why so few clients? Surely there were more Flushing clients during 2020? This sources of income data was previously
jotted down in one column in ACCESS, and often missing. While the data from ACCESS has been reformatted to show
checkmarks in the proper columns, there will remain incomplete information for past clients. It should be easier to enter
going forward. Part of the first page is shown here:

The report also shows average income for each month’s clients, and for all of Flushing clients in 2020.
Use Search Again to change the search criteria. This time, we
select no dates and just Bronx for the borough.

Some of the bars in the chart above are difficult to read. While you can hover over each column to see
the total for that income category, you can also hide the largest column or bars to rescale the chart to
see the shorter bars better. This does not change the data, just the display. For example, Employment is
the largest column. If you click on the color dot for that column, the #Employed column will be hidden and the chart rescaled. To see only recipients of Social Security Retirement, Pensions, and Veterans benefits, hide all the other
categories:

Tabular Data: Return now to our previous search of all Sources of Income for Bronx clients in 2020.
The table shows that of the 869 clients (Bronx, 2020), 663 were Employed full time, 11 P/T, 72 received UIB, 223 were
SNAP recipients, 57 got SSI, 65 Disability, and so on. There are 35 pages of monthly client data.

The Show Per Page refers to client records per page, and can be changed to a number between 10 and 250. Obviously, if
there are more records per page, there will be fewer pages.

Download Data: If you want to keep a backup of this data on your own computer, or to do additional calculations in

EXCEL, click
window.

to create an EXCEL spreadsheet. A filename will appear at the bottom of your browser

Click on the filename and EXCEL will open this file. Note that the date is
appended to the filename so you can’t overwrite a previous file of this type on
your computer.

